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“ Autemated \Wage Attachments

aStep 1: Accoeunt Selection

AS accounts with delinguencies age o) 72
days they: transfer to a collection. TThey:
are evaluated for the Automated Wage
Attachment as they are transferred.




Autemated \Wage Attachments

m Selection Critena:
Central Collection Assignment
No Bankrupicy.
Ne Payments in last 45 Days
No Suspended Payments or Returns
NG active appeal iIndicator
Noet Deceased
Only: One Collection Case
Balance >= $50.00

Active address




Autemated \Wage Attachments

s Cases that are NOT selected
will stage as NEW: and send the
Notice tor Contact Assigned
Agent letter after 30rDays

a Cases that are selected will
Stage as CHECK AUTO WAGE




“ Autemated \Wage Attachments

uStep 2: Eind a \Wage Target.

CHECK AUTIO WAGE Is a 5 day stage that
calls a table previded by the Data
\Warehouse. This table helps WINPAS
[dentify the employer In order te set up the

garnishment.




“ Autemated \Wage Attachments

a [flable Criteria

All'taxpayers that received an
electronically filed W-=2 in 2007

Earmings greater than $4000 per year

[f multiple W-2's| are received, provide
the ene with the highest Wages.

Employer must exist in the DOR
Integrated tax system (WINPAS)




“ Autemated \Wage Attachments

m Cases where a wage target Is
NOT identified will stage as
NEW and send the Notice to
Contact Assigned Agent letter
after 30 Days

a Cases where a wage target Is
identified willfstage as
PENDING WAGE CER]




“ Autemated \Wage Attachments

aStep 3: Pending Wage Certification

TThe collection will'ibe held inithe Pending
\Wage Certification stage for 45 days before
ISSUING| the garnishment. | there Is taxpayer
contact with' a different reselution the Agent
mUuSst change the stage te aveid the
garnishment.




“ Autemated \Wage Attachments

aStep 4: Issue Gamishment

WINPAS will autematically set up the
garnishment and ISSue: the certification
letter to the employer and the netice letter
o the taxpayer. The account willfre-stage
as \Wage Certification and place a noete in
the aceount indicating| an aute-cert was
initated.




“ Autemated \Wage Attachments

Other Business Rules
n Address Rules;

it Employer address is invalid then
do not ISsuie Wage: certification,
Stage as NEW.

it Faxpayer address Is invalidithen
Stage as) NEW




Autemated \Wage Attachments

Other Business Rules

s Gamishment Rules: Set
garishment percentage based on
taxpayer delinguent balance

Balance Garnishment %
$50-$2,000 15%
$2,001-$4,000 200%)
> 7Z0]0]0 25%
Estimated Assessment: 25%




Semi-Automated Wage
Attachments

s A butten has been placed on the
Collection Manager.

After a review of the taxpayer” account the
agent can press the button| te see Ifi there
IS an empleyer match.




Semi-Automated Wage
Attachments

s\\age mateh found

WINPAS will automatically: set tp the
garnishment using automated precess
iules

Employer certification letter and
taxpayer notice letter willfoe mailed

An automated note will be added

TThe account will re-stage te) WAGE
CERTIFICATION




Semi-Automated Wage
Attachments

s\Wage Matech NOT Feunad

An autemated noete will be added to aid
N determining| the next opportunity to
press the butten.

Using| the W-2 file: wouldiindicate: enly
Pressing once a year.

Using the guarterly wage: file from
Depaltment of Workionce Development
wouldl indicate pressing Gnce every.
three montns.




Automated Certifications

Notes:

= [he DataWareheuse team IS In the process
of dewnloading the guarterly: wage: file to the
Data\WWareheuse. Ihese processes will
COnVert to this new file' asisoen as possible.

= \We: currently’have just over 7,000 accounts
Pending Wage Certification. e first batch
of certification letters firem; this precess will
e mailed on September 4.
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